About the trainer
The trainer has over 22 years of experience working as mobile and fixed wireless voice, data communications and tv cable in the telecommunications industry. He also has experience in telecommunications management, management information systems, managerial control, customer relationship management, business process reengineering, change management, total quality management, high performance organizations & strategic business planning and quality certification processes (ISO & COPC). He has worked in more than 30 countries gaining a fully understanding of the telecom industry worldwide, and he has always worked focused in reaching measurable goals.

He worked as a consultant worldwide for over 10 years in Management Sciences, working in Washington DC (USA); he has worked as the Customer Services Officer, Chief Technological Officer, Chief Information Officer, Chief Sales & Marketing Officer, Chief Operation Officer and Chief Executive Officer in North America, Central America, South America and the Caribbean. He is a lecturer for telecom management teams worldwide.
He obtained his Post-PhD as well as his PhD in Business & Management from the Atlantic International University (USA) conducting a research on “How to develop High Performance Organizations in a convergent industry (telecom, IT and media)”. He has published over twenty white papers about Telecom Management, Entrepreneurship and Customer Relationship Management.  He is a member of the Order of Engineers of Ecuador. He developed and patented a Business Simulation Model for telecom and convergent industries, which has been taught in over 152 companies worldwide.
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